PRODUCT QUALITY & IP DISCLAIMER
Products may vary slightly from their pictures
The images of the products on our website are for illustrative purposes only. Although we have made every
effort to display the colours accurately, we cannot guarantee that your device's display of the colours
accurately reflects the colour of the products. Your product may vary slightly from those images.
It is up to you to ensure the content you have contributed for inclusion in a Personalised Product is correct
(for example the content is correctly spelt).
If you are uploading a photo, images must be in JPEG or PNG format. Any other format such as Word
documents and PDFs cannot be accepted. For best results, we advise that you make the image dimensions
approximately 1,000 pixels for the smallest edge of your photos. We print images at 300DPI (Dots Per
Inch), so if you are scanning the image, we recommend you use this setting. If you try to upload a photo
that has a lower resolution or image size, we will accept it however we cannot accept responsibility if your
Personalised Product does not meet your expectations.
By uploading or including any content or material (including but not limited to photographs, graphics, text
and other material) (Customer IP) in a Personalised Product, you grant us a non-exclusive, royalty-free,
irrevocable license (including the right to grant sub-licenses through multiple tiers) to use, reproduce,
adapt, distribute and communicate to the public that content or material solely for the purpose of
performing our obligations under these Terms and exercising any rights you may grant to us. Please note
that we may modify content or material in order to conform it to Krafty Goat or the requirements of the
product you have ordered (such as by cropping images).
The rights and ownership to the Customer IP will remain yours, or the person who gave you permission to
use the Customer IP.
If you use third party copyright in any Personalised Product, it is your responsibility to ensure that you seek
permission from the copyright owner. We will not accept any liability whatsoever if any Customer IP
infringes on third party copyright. You will be held responsible for any fees and third-party damages we
may have to pay to a third party because of such infringement and you will be liable to reimburse these
payments to us in full.

